





OUR PROGRAMS

EMERGENCY
SERVICES

Food & Shelter for Friends’ objec-
tive is to divert homelessness by
providing utility assistance, finan-
cial assistance to prevent eviction,
first month’s rent, and by offering
information and referrals to ser-
vices that can help people maintain
their housing. The goal of this
program is to stop the downward
spiral into homelessness, and the
trauma and expense that go along
with it. In 2008, FSFF diverted over
17,957 potential homeless cases,
and provided rent and/or utility
assistance to 453 families and indi-
viduals.

FOOD PROGRAM

Food & Shelter for Friends is gen-
erally the first point of contact for
homeless persons. FSFF provides a
free hot meal Monday through
Saturday to anyone who is hungry
and walks through our doors—no
screening required.

In 2008 FSFF served a total of
27,425 lunches with the help of
1063 volunteers.

In 2008 over 234 people performed
community service at FSFF.

SHELTER
PROGRAM

The transitional housing pro-
gram at FSFF is an integral part
of the continuum of services in
the Norman community. We
have six on-site apartments, one
off-site home, and two off-site
apartments in which we house
homeless families of various
sizes. We stay full year-round
with a waiting list of ten to fif-
teen families at any given time.
An average of eight families per
month receives shelter, intensive
case management and suppor-
tive services. The main goals are
affordable, permanent housing,
increased income and/or skills,
and, ultimately, greater self-

determination and self-
sufficiency.
VOLUNTEER CASE OUTREACH
PROGRAM MANAGEMENT Food & Shelter for Friends acts as

Food and Shelter for Friends
now offers a volunteer pro-
gram for those in the commu-
nity looking to give back with
donations of their time. We
provide year-round opportuni-
ties to volunteer in our
kitchen, our community gar-
den, our Free Store, and nu-
merous other opportunities as
needed.

MYTH:

All homeless
people are
mentally ill or
substance
abusers.

Food & Shelter for Friends utilizes
an intensive case management
approach in an attempt to end the
cycle of homelessness. After needs
have been prioritized, case plans
are written and goals are set on an
individualized basis. In order to
determine underlying problems to
prevent future homelessness, a
comprehensive approach is used to
address critical needs including
skills training, education, job
training, mental health care, sub-
stance abuse recovery and life
skills, to name a few. Case manag-
ers refer to and guide clients
through the continuum of services
available in Norman.

an advocate for those who are
homeless and/or without re-
sources. FSFF assists them with
obtaining services such as hous-
ing, food stamps, medical care,
Social Security benefits, Veteran’s
benefits and employment. FSFF
gave toiletries to 751 individuals,
the showers were used 1155 times
and 2320 loads of clothing were
laundered.

FACT:

Approximately a quarter of all
homeless people are mentally
ill, with 40% being alcohol or
drug abusers, and around 15%
suffering both disabilities.



SHELTER PROGRAM EXPANSION

This year saw the expansion of our shelter program. Our transitional housing program now in-
cludes six on-site apartments, one off-site home, and two of f-site apartments. We are now able
to house two additional families for a total of up to nine at a time.

Our transitional housing program includes free rent and utilities for each unit, individualized
case management plans, referrals to other agencies and/or service providers for whatever needs
a resident may have, and supportive services. Issues resulting in homelessness are addressed on
a case-by-case basis.

The main goals of the housing program are: 1) Affordable, permanent housing upon exit from
the program, 2) Increased income and/or skills, and 3) Greater self-determination and family
self-efficacy. With our 2008 expansion, we are now able o help more families like Anastasia’s
get back on their feet.

Anastasia and her two
young children were home-
less and living in the Bat-
tered Women’s Shelter
when we met them. For
Anastasia, breaking away
from her physically and
mentally abusive husband
was particularly difficult.
Originally from Mexico,
she had only been in the
U.S. for four years. She
had a language barrier
and had been a stay-at-
home mom so she had no
work experience here. She
was frightened and bewil-
dered.

Anastasia and her kids
moved into one of our
transitional apartments
and she got a job at OU as
a translator. After work-
ing for a few months and
saving some money, her
situation stabilized enough
for her to utilize a voucher
for subsidized housing
from the City of Norman.
She and her children
moved into a nice apart-
ment where she now pays

Food & Shelter For Friends’ Transitional Housing Program for Families

part of the rent. She is offers more than just transitional shelter.
happy to be away from her

abuser and the self-

confidence she has gained

through this process is

immeasurable.



HIGHLIGHTS OF EVENTS SUPPORTED BY THE
UNITED WAY AND THE NORMAN COMMUNITY

Crop Walk

Silver Celebration

Day of Caring

Norman Police Department worked

the United Way Day of Caring in Thanks to Benvenuti’s and Repub-
2008. They landscaped, mowed, lic Beverage, the “Silver Celebra-
Ik feeds h cleaned tables and closets, and tion” honoring the 25 years FSFF
Crop Wa eeds nungry patched holes among other things. has been serving others in the
people around the world Thanks to the City of Norman and Norman community, was a tremen-
and continues to grow the United Way for making this dous success.
each year. In 2008 $21,000 special day happen.

was raised with 25% of
funds staying in Norman
to benefit Food and Shel-
ter for Friends.

Holiday Happenings
Thanksgiving

FSFF served
320 individuals

with the help

of 50 volun-

teers. Also,

120 meals e goeed :

were delivered With the generous donations from the
for the Meals community FSFF helped 62 parents and
on Wheels grandparents get Christmas gifts for their
volunteers so children and grandchildren.

they could
enjoy a day
off.

MYTH:

Homeless people
are mostly single
men.

The new vegetable gardens have been
planted. We now have fresh produce to
use in our kitchen more often .
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2008 REVENUE

Contributions $74,778
Fundraising $43,282
State/Federal Government Grants $199,935
Local Government Grants $11,500
Foundations & Other Grants $113,345
Other Income $5,824

Total Revenue

$448,664




2008
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2008 EXPENSE

Staff Costs (payroll, benefits, training) $240,788
Special Aid to Individuals (emergency shelter,

utility/re nt) $88,411
Fundraising $6,772
Transportation Assistance $13,971
Insurance $20,387
Utilities $27,962
Maintenance & Repairs $12,165
Supplies & Equipment $20,350
Miscellaneous $2,358
Total Expense $433,164

Expenses

W Staff Costs
W Emergency Assistance
to Individuals

W Fundraising

W Insurance

W Utilities




MAKING A DIFFERENCE
COMMUNITY IMPACT IN 2008

. 99 fewer hungry people each day. ourfree, hotlunch
served Monday through Saturday provided 27,425 meals.

. 09 homeless families with children housed.

Our case managers utilize our eight transitional housing units and motel
placements to keep families safe and sheltered.

. 3,875 direct contact case management en-

counters. Our experienced social service staff meet one-on-one with
clients to help identify strengths and make plans to mitigate barriers to their
success.

« 453 homeless situations diverted. our emergency ser-
vices programs provide assistance with utility bills and rent or mortgage ar-
rearages to keep families stable in their own homes.

. 1,340 volunteers provided 7,145 hours of assistance to help
those in need.

“In 2008, outreach to the chronically homeless has been successful in assisting some of those who are in the
direst need. With start-up assistance, advocacy and crisis intervention , Norman has seen a slight decrease
in this population, which reflects national trends.”

Celeste Smith-Warah

Food & Shelter for Friends

Outreach Case Manager



2008 Program Results

Service

Statistics

Impact

Hot Lunch

27,425 meals served

Approximately
500
unique individuals.

Volunteers — Kitchen 3,084 hours 1,063 community members contributed time to help the

Volunteer service needy.

Volunteers — Other 779 hours 43 community members contributed time to help the
Volunteer service needy.

Community Service - Kitchen 3,282 hours 234 community members contributed time to help the
Volunteer service needy.

Emergency Food Baskets 98 family-sized food 98 households received one week’s equivalent of
baskets groceries.

Emergency Shelter

389 nights of emer-
gency shelter (motel

46 families were sheltered from homelessness.

placement)
Transitional Housing 23 total families 23 families housing situations were stabilized.
housed 21 exited program to permanent housing situations.
(76 family members
housed)
Homeless Outreach Case Manage- 498 open assistance | 3,875 case management meetings provided over 70 indi-
ment cases viduals with life skills & supportive services.

Day Center Services

751 toiletry bags
provided

Over 350 individuals received personal hygiene items.
1155 individuals were able to use our shower facilities.

17,876 community

referrals provided

for a variety of ser-
vices

Thousands of community members were made aware
of available resources.

29,065 phone calls

Over 500 persons had the opportunity to contact fam-
ily, friends, employers and resources by having access
to a free local phone.

56 storage lockers
provided

56 homeless persons were able to safely store their per-
sonal belongings.

2,320 loads of laun-
dry

Over 500 persons were able to keep clean & healthy by
having access to free washers & dryers.

168 extreme
weather relief gear/
supplies provided

168 street homeless individuals were better prepared to
survive extreme weather conditions safely.

Children’s Support Services

145 youth served

At-risk youth were provided with clothing, supportive
services and family assistance.

69 youth received
gifts from the
Christmas Program

25 families experienced a normalized Christmas Holi-
day.
45 individuals, churches and business were provided
the opportunity to give to the needy.

1,044 packages of
diapers

753 families were able to adequately provide for in-
fants’ & toddlers’ needs.




Seark yout! 2008 Finaneint Supportors

NORMAN MISSION MINISTIRES **

COMMUNITIES FOUNDATION OF OKLAHOMA

CITY PLUMBING **

FISHER AND COMPANY

FIRST PRESBYTERIAN CHURCH

GLENN A. & SUZANNE D. FOSTER

NAIFEH & ASSOCIATES

BENVENUTIS ** REPUBLIC BEVERAGE

JACOB BANNET
DEAN AND PATRICIA BROWN,
CORNERSTONE CHRISTIAN CHURCH

CRANIOFACIAL PAIN ASSC OF OKLA.
BRIDGIT FINLEY

FIRST AMERICAN BANK
FIRST FIDELITY BANK
DENNIS & NORENE FLICK
ROY FRANKLIN

WILLIAM ANDERSON, JR.
JIMMY & RENE BALLARD
WAYLAND “WAKE” BOWSER
JACK COHN

OU CONSTRUCTION STUDENT ASSN.
JW COOK
DAVID & SHERRI DURICA

WAYNE & MERRIE ELISENS
FIRST CHRISTIAN CHURCH

LARRY GROSS
JIM & DEANNA HAMES

LARRY D. & STELLA L.STUART

DON R. & MARY LOUISE SYMCOX

MR. & MRS. JOHN WARREN

MARK GILLET
IMMANUEL BAPTIST CHURCH
BRUCE KANTNER

KAPPA KAPPA GAMMA FRATERNITY
JEFF D.MARR

MAYFLOWER CONGREGATIONAL CHURCH

GERALD & MARILYN McCULLOUGH
McFARLIN MEMORIAL UMC
MEDALLION ENERGY

TODD & ALICIA HAMM,
MARY KAY & D. BRYAN HAPKE

STEVE & LISA HARE
JIM JINKINS

CHRISTOPHER AND PATRICIA LENCKUS

CHARLES MALONEY
PAUL A. & JAREN G.MARSH

NIGHT STAND MUSIC FESTIVAL
R. DAVID NORDYKE

WARREN & JUDY OSBURN
PLANET GUMBO

SUE WILSON CHARITABLE FUND

NORMAN ROTARY CLUB
J.A. PETER
PHYSICIANS OPERATING CORP.

SCHWAB FUND
H. JOHN SMITH

ST. STEPHENS UMC
JOE STERR
TOP OF THE WORLD

SUSAN WHITENECK
BARBARA MILES & MERLE
D.POE
REDLAND RESOURCES
RESIDENCE INN
MARK J REVELS

JACCI RODGERS

MERRILL & SHIRLEY SNIDER

JOHN AND BETH SPARKS

ST. JOHN'S EPISCOPAL
CHURCH

UNIVERSITY LUTHERAN
CHAPEL

ANNE & HENRY ZARROW FOUN-
DATION

ZORGER, KENNETH & CONNIE

ADAIR, MARK GREENING, FRED & PAMELA MILSTEIN FAMILY SITEL
ADUDDELL DEVELOPMENT HALLEY. STAN MINNIS, PAUL & PATRICIAL GIL- ST. MICHAELS EPISCOPAL
GROUP ’ MAN CHURCH
NORMAN UNITARIAN UNIVERSAL- SUGGS, ANNA-MARY &
ALLSTATE GIVING CAMPAIGN HARJO, YVETTE IST FELLOWSHIP CHARLES
BELKNAP, JAMIE HARRISOﬁ}Il}%ANE e PARTHASARATHY, RAMKUMAR THE PAINTBALL FIELD.COM
BERRY ROAD BAPTIST CHURCH HAWS, ALAN AND DELORES PIKER, JOSHUA THEISSEN INTERIORS

CRAWLEY, JAMES B.

DAWSON, LEN AND MELISSA
DRAGG, KENNETH
DUNCAN, DON & BILLIE

GLOSEMEYER, TALITHA

HOBBS, JERRY & DARLINE

ISELIN, SARAH
JONES, VIRGIL
MARSH, SUE T.

MAUTE, JUDITH

PRESBYTERIAN WOMEN'S THRIFT
SHOP
RABIN, GHISLAINE
RICHTER, CHRISTEL AND STEVEN
ROSENTHAL, JIM & CINDY

SCHMITZ, FRANCIS & PHOEBE

THROWER, LORI

TORBATI, HUSSEIN OR PATI
UNIVERSITY LIQUOR
VELIE, ALAN R. & SUE

WARE-IRWIN & ASSOCIATES



Sank you! 2008 Finaneint Supporters

A & O ADVISORY, LLC
ADAMS, MARCUS W.
AKINS, MISTY

ALLIN, ROSWITHA

ALLISON, RUSSELL & ROBBIE
ANDERSON, ROBERT & RUTH
BAB, PENNY

BACIGULUPI, LORI

BACKUS, SCOTT & MARY SUE
BAILEY FLOORING CO.
BARBER, BETTY

BARNES, KELI
BARRETT,D.W. & J.
BARTLETT, KAREN

BASTIAN, CAROL J.

BATTLE, LADONNA GAIL
BEDNAR, ANITA S. TRUSTEE
BELL, PAUL JR. & TERRY
Bloomgarden, Jeff & Rebecca
BOBB, LAURA & DAVID
Boisselle-McEntire, Christine
BOWDEN, AVIS & RUBY
BOWDEN, COYLA

BROCK, FRED V.

BROOKS, GARY & MICHELLE
BROWN, SANDRA COLE
BROWN, SETH & TERESA
BUCKLEY, MICHAEL & MARSHA
BURGESS, NANCY RUTH
BURLESON, PHILLIP & JULIA
BURNS, DEBORAH LEE
BURNS, SUSANNE SUMERA
BUTKUS, TIMOTHY & NANCY
BUTLER, RACHEL C.
BUTLER, SHIRLEY
CALDWELL, JULIE & BUDDY
CAMPBELL, ANDREA

CARL, WILLIAM & BEATRICE
CARR, CAROL

CARR, FRED. & MEG BRADY
CARTWRIGHT, TIMOTHY
CASTELL, CINDY & MARK

CASTLEBERRY, JANA

CHILES, PAM & JAMES H FOX
COLDWELL BANKER

COVEY, JUSTIN & TENNILLE

DOBBINS, ALTON & SUSAN
DOW, ROBERT W & BEVERLY J
DOWLING, PHYLLIS MELTON
DURBIN, ALAN & MARILYN

EARL, JACK A

ECKSTEIN, GARY & LAURA
EDINGTON, JILL

EDWARDS, DON & TAVA
ELLIOTT, STEVE
FALSARELLA, G.C. & M.V.
FERRIER, ROBERT & MARSHA
FESKE, TAMMY

FISCHER, MARYANNE
FOLLEY, PATRICIA

FOSTER, DOROTHY

FOSTER, HARLAN & JOY
FRENSLEY, BETTY
FRIEDMAN, EVELYN
GAJEWSKI, KENNY & KRISTIN
GARRETT, DAVID & CINDY
GODDARD, PJ & GD

GOETZ, PETER & MARY
GOINS, KAREN S.
GOLDSMITH, DEBORAH
GOUGH, AUDREY

GOVIN, MARY E

GREER, MARJORIE
GREGORY, JV & DOLORAS
GROVE, PAULA L.

HACKER, GENE & MICHELLE
HAGAN, WLLM.& CHARLOTTE
HALL, PATRICK & MELANIE
HALLEY, STANTON

HAMES, STEVE & HELEN
HAMRA, Robert & Teresa
HANDS WITH PRAYER
HARJO, PATTIPEG

HARRIS, DARRYL & CAROL
HARTLEY, DIANA

HASTIE, NITA & JOHN

HAYS, HAROLD & PATRICIA
HEFNER, Charles & CHRISTINE

HEIPLE, HAROLD

HENSON, VIRGINIA
HILL, KAREN

HILL, RUSSELL & HELEN

HUBBARD, J.M. & SHERYL
HULIN, MARY

HUSTON, BARBARA K.
INGELS, DOROTHY JANE

INVESTMENT PROPERTY RESOURCES

IRBY, JAY L. & PEGGY L.
JACKSON, SHIRLEY ANN
JANSING, VICKI

JENNINGS, BRUCE & RHONDA
JOBE, JAMES & SUZANNA
JONES, JANETR.

JOURNEY COVENANT CHURCH
KEELING, MARY

KELLER, WILLIAM & HALLIE
KELLER-KENTON, LESLIE
KERR, SAM & SANDRA
KESINGER, TIM & CHARLOTTE
KETNER, GREGORY & PAMELA
KIMBLE, JIM

KITTS, DAVID & NANCY
KOPECKY, ROBERT & PAULA
KOSCINSKI, PAM & DOUGLAS
KRAISKY, KENNETH & NICOLE
KRUTSINGER, JACKIE
KURIGER, William & Dolores
KUTT, LYNDA

LACOMBE, Roxane & Jay Brand
LADD, BENTON & JUHREE
LAIRD, SUSAN & JOHN GREEN
LAVENUE, SANDRA G.
LEONARD, MICHAEL & DAYNA
LILLARD, NICK

LINN, LINDA & RICHARD
LOEFFLER, RUTH

LOWERY, KENNETH H.
LUMLEY, PATRICIA

LUNA, MIMI & L&O
LUNDGAARD, LYNN
LUNGREN, SHERRI & JOHN
MADDEN, E.H. & K.G.
MADOLE, DENISE E.
MAGRATH, JANE

MAHONEY, JANA & JOHN

MARCUM, JENNIFER & KELLY
MARKS, FRED & BEVERLEY

MARLER, DANNY & LINDA

McCALL, JAMES & NANCY
McCALL, JODY

McCALL, NEITA K.
MCCURDY, WILLIAM

McKINLEY SCHOOL PTA
MCKOWN, JUDY

McMURRAY, JANET
MERCHANT, P.E. & H.P.
MILBY, LYLE OR BEVERLY
MILLER, BOB & KELLEY
MILLER, DANA LYNNE
MILLER, FRED & MARCIA
MILLER, LINDA

MITCHELL, MONICA

MOHR, STEPHAN

MONROE, BETTY & JIM
Montgomery Moore Insurance
MOSER, PAMEL & KRISTIN
MOSS, ANNETTE
Muraleetharan, Kanthasamy
MURRAY, PATRICIA & JOHN D
MUSSATTO, CRAIG & SHAWNA
NANNY, MARK & CHRIS
NATIVE ROOTS MARKET
NEWKUMET, PAM

NEXRAD EMPLOYEES
NICELY, MARILYN K.

NIPPER, JO A.

NORTH HAVEN CHURCH
NORTON, NAN
OEHLSCHLAGER, H.A. & J.C.
Oklahoma Geological Society
Oklla Medical Legal Consulting
OSBORN, MARK & JENNIFER
OVERSTREET, MICHELLE
PALOMAR/Templemeyer, Joyce
PAPE, DONALD A.

PARKS, JEAN

PATTEN, REBECCA J.
PAYTON, WENDELL
PENNINGTON, JANE L.
PEPPER, BETH

PERRY, DON & TONI

PETERSON ASSOCIATES
PETITT, RITA

POLLIS, E.



Shank you! 2008 Finaneint Supportors

CROWLEY, MIKEL & TARA
CRUMPLEY, JAYNE & MARK
DAVIS, DANNY & DENISE
DAVIS, MARY ELLEN

DAVIS, SARA & DAN

DEEN, JOHN & PAMELA
DELLUOMO, JULIE
DENHAM, RONALD & PAMELA RAY
REYNOLD, BARBARA J.
RICE, ROBERT & BEVERLY
RIDGEWAY, Michael & Judith
RIDGWAY, THOMAS & BETH
RIEGER, JOHN & KAREN
RILEY, JIM & SALLY

RINGO, JAMES & ROBIN
ROBERSON, MILLIE P.
ROBERTS, DONALD
ROBERTS, FRANKIE
ROBSON, KENNETH & LEIGH
ROGERS, MARY DELL & JIM
ROLLER, RAMOY

ROOKER, BECKY & BRUCE
ROSE, MACK & SANDRA
ROSS, JAMES
RUTHERFORD, Susan & James
SAXION, DARCY & HOWARD
SCHAUL, SUSAN J.

SEAT, LESTER & JAYME
SEAY, JAMES & LINDA
SEEKERS CHURCH
SENGEL, R.A. & NANCY

Food a Shelter for Friends
104 W. Comanche

Norman, OK 73069

(405) 360-4954
foodandshelterforfriends.org

HOLBROOK, LIBBI
HOLBROOK, MONA & BOB
HOLLADAY, DON & ELLEN
HOOK, SANDRA & CARL
HOPE, DONNA

HOPPER, DAVID & LINDA
HORTON, GARY & CARLA
HOSKINSON, CLAYTON
Shafaie-Ardakani, Mohammad
SHANNON, TIMOTHY

SHARP, JO ANN

SHARY, TIMOTHY & REBECCA
SHELTON, SANDRA & William
SHEPHERD

Shevaun Williams & Company
SHULER, SCOTT & KATHLEEN
SMITH, BRENT K.

SMITH, LAUREL

SOBEL, NOLONDA SUE
SPRADLEY, HEIDI

St Michaels Episcopal

ST. JOSEPHS

St Marks Knights of Columbus
STEELE, L. &S.

STENIS, JESSICA & JENNY
STONE, CLIFTON & SANDRA
STONERIDGE ENTERPRISES
SUNSHINE FUND
SWAFFORD, ALICE

SWALS, DON

MARSHALL, JEAN ANN
MARSHALL, SUE

MARTIN, JODY CASEY

MATHIS, Russell & Barbara
MATT, JIM & MARY A BAKER
MAYES, HOYT P.

MAYHEW, PAIGE

McCaffrey, Raymond & Candace
SWANSON, DORIS

SWAREZ, MICHELLE

SWATEK, WENDY S & MICHAEL A.

TARVER, JO

TAYLOR, HARRY & DOROTHY
THACKER, A.S.

THE BYNUM LIVING TRUST
COMPANY STORE ANTIQUES
THE FRENCH HEN
THOMPSON, BRIAN
THOMPSON, TIMOTHY & PATTI
TOBIAS, HAVEN

TULLIUS, MARY ANNE
TURNER, MYRNA

ULLRICH, Steven & Kathleen
UPCHURCH, KATHRYN J.
VASICEK, MARK
VASSILAKOS, DEAN & SUSAN
WALLER, JOHN H. & LOU A.
WALTER, EVA

WARDLOW, Kay Chamberlain
WARE, ROSE NADINE
WALKER, DONNA

*This annual report was printed free of charge compliments of Mark Adair.

POWERCOST

PRIVATE COLLECTIONS SPA
PULLIN, MICHAEL & CYNTHIA
RAGON, STEVE & JAN
RANSOM, DANIEL & JANIS
RAY, GLENDA P

REINKE, DANIEL & TRACY
REMY, GAIL & BRUCE
WALKER, EVELYNR.
WASSON, RONALD & KAREN
WEISS, STEVEN & KAY
WENGER, JANE

WETZ, JOHN & GINGER
WHITE, JENNAFER & BRADY
WILBER, DR.DON L.
WILLIAMS, Elton & Margaret
WILSON, PATRICIA

WILSON, PETER

WISDOM, ELLEN

WOLF LASER, INC.

WOLF, CYNTHIAD.

WOOD, JUNE G.

WOODSIDE, JANET & ROBERT
WUNDER, BETTY P
WYCKOFF, DON & RUTH
YORK, RANDY & BETH
YOUNG, ROBERT & FRANCES
YOUNG, STEVEN & EILEEN Y
ZAVATSKY, JOHN & GLORIA
ZITTEL,David & Mary Meachum
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